
VIRTUAL VISITS
Patient Scheduling and Check-In

The following is a guide for patients to schedule and check-in to a virtual visit via a myGVMH Health Portal account.

Select appointment type
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How to Schedule a Virtual Visit

Schedule Appointment – select
appointment type based on the 
provider you are seeing.
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From the myGVMH Health Portal home
page, click on Appointments.

Click on Schedule Appointment
or Virtual Visit (right-hand side).
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To confirm the appointment has been 
scheduled, select Back to List of
Appointments and ensure the 
appointment time is listed.
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Select a provider, date and time.

Select Virtual Visit in the reason for 
appointment dropdown menu.

Enter phone number and 
additional comments (optional).



Virtual Visits may be started 30 minutes before 
the appointment time or 60 minutes after the 
appointment time.
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How to Check-In to a Virtual Visit

Confirm that you have read and agree
to the terms and conditions of the virtual
visit consent form.

Select the Start Visit button.
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From the myGVMH Health Portal
home page, choose check-in.

Review and edit 
your information.
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Allow web browser access to 
camera and microphone.

Wait for provider to join.
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If prompted, select Retry
to grant permission
to use the camera and 
microphone.

Questions? Please call 660.890.7133.
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When you have finished your
virtual visit, click the red
phone icon to hang up. Click 
yes to close.


